
POSITIVE PAY 
Check and Automated Clearing House (ACH) fraud are just a few of the threats your business combats every day. 
Help reduce the risk of loss from check and ACH fraud with Troy Bank & Trust Positive Pay, available through our Business eBanking. 

TB&T is committed to providing our customers with the latest security measures available to prevent fraud. Our Positive Pay Service 
offers a way to help you protect your business accounts from check fraud and unauthorized ACH transactions. You can customize a 
solution to meet your needs. 

Our Positive Pay Service Offers: 
 Check Positive Pay
 ACH Positive Pay
 Ability to upload check issue information in multiple file 

formats 
 Ability to manually enter check issue information 
 Alerts can be generated when there are exceptions, a stale

date is changed, or a file import fails
 Online decisioning with image integration
 Ability to choose an exception return reason 
 Minimum dollar amounts can be set for exception 

generation
 Various reporting options, including outstanding issues,

decisions made and stale items

Positive Pay Benefits to your Company: 
 Saves time and operational expense of manual check

review
 Monitor internal controls and detect check fraud
 Reduce disbursement risk with timely returns
 Control whether exception checks should be paid or

returned
 Review an outstanding check list at the end of each month

Check Positive Pay 
Automated prevention of check fraud means peace of mind for you. With Positive Pay you can quickly confirm the validity of checks 
as they clear your account. Positive Pay helps to prevent check fraud by allowing company users to examine questionable checks and 
make decisions to pay or return them. Simply upload a list of your company checks and automatically compare it to the checks 
presented for payment that day. 

Benefits of Check Positive Pay: 
 Positive Pay is the most effective tool you can use to help 

prevent check fraud.
 Check Positive Pay helps protect your account from

counterfeit, duplicate and altered checks.
 Prevent check fraud before it clears your account
 Verify each check originated from your business
 Electronically record checks you write or void 
 Identify discrepancies between checks issued and checks

presented

 Authorize or deny payment on an individual check basis
 Convenient and easy-to-use
 Check issue files may be submitted in several formats for

your convenience.
 Upload a file of issued check or input items individually.
 Can be easily integrated with account reconciliation 

programs.
 Saves you the time, money, and worry involved in dealing

with check fraud.

ACH Positive Pay 
Protect your business against unauthorized or fraudulent electronic transactions with ACH Positive Pay.  
ACH Positive Pay helps mitigate the risk of fraud by allowing Positive Pay users to review ACH exceptions and make decisions to pay 
or return them. 

Benefits of ACH Positive Pay: 
 Saves you the time, money, and worry involved in dealing

with unauthorized or fraudulent transactions.
 Add, edit, and delete rules for incoming ACH debit

transactions by Originator.

 Check Positive Pay and ACH Positive Pay Exceptions are
decisioned in the same module.
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