
Now the power to protect your card is in YOUR hands! 

SecurLOCK™ Equip is a FREE mobile app that allows you to control how, when 
and where your Troy Bank & Trust debit cards are used. It is a simple and secure 
way to manage and monitor your payment transaction activity. It gives you the 
ability to further protect yourself against fraud and unwanted account spending 
by allowing you to customize a number of alerts and control features. 
SecurLOCK Equip can help keep your TB&T Debit card safe and provide instant 
notifications whenever your card is used.   

Features 

Switch Card On/Off – Cardholders can lock or unlock 
cards with a single touch. Auto-lock turns on a card for a 
specified time or for a certain number of purchases, 
locking it afterward. With total control over their cards, 
cardholders feel truly confident and secure. 

Using the card controls does not change the status of your 
account or the status of your debit card. Merchant 
recurring transactions will be approved.  

If your card is lost, stolen or compromised, please contact our 
Customer Service Department during 
normal banking hours at 334.807.5110 or toll free at 
888.258.8769 ext. 5110 or after hours at 800.500.1044. 



Instant Transaction Alerts – Cardholders can act 
instantly on real-time transaction alerts and offers. 

Control Preferences – Cardholders can set merchant 
categories (grocery, retail, gas, travel, etc.), transaction types 
(ATM transactions, online transactions, recurring charges, 
etc.) and spend limits. They can personalize preferences 
according to their unique spending behavior. 



Location Controls – Cardholders can limit card activity by 
location, either by keeping cards active only around their 
person or by limiting card usage to a region on a map. They 
can also turn on cards for international usage or deny 
international charges. 

Restrict Merchant Categories – Turn on/off different 
merchant categories (grocery, retail, gas, etc.) to control 
which types of places your card can be used. 



Control Transaction Types - Set which types of 
transactions (ATM transactions, online purchases, etc.) 
you will allow. 

Set Spending Limits - Set a maximum dollar amount for 
individual transactions.  



Self-Service – Cardholders can view available 
balances, analyze spending and manage transactions, 
such as tagging, annotating, capturing receipt images 
and emailing them for reimbursement. 

Download the SecurLOCK™ Equip App 
1. Visit the app store on your mobile device. The app* is available in the Google Play

Store and Apple Store.
2. Search for SecurLOCK™ Equip.
3. Download and launch the app.
4. Create a login by selecting the Sign Up Free button.


